Thong bao khong phan biét doi xd " O DS

Phan biét ddi x( Ia vi pham phap luat. Chiing téi tuan tha luat dan quyén cua tiéu
bang va lién bang. Chiing t6i khéng dugc phép doi xt bat cong véi moi ngudi (bao
gom ca hoi vién hién tai hay hoi vién tiém nang) trong bat ky dich vu hay chuong
trinh nao clia chiing téi vi ly do tudi tac, mau da, tinh trang khuyét tat, quéc gia xuat
than, ngén ngit chinh va muc dé thanh thao tiéng Anh, chiing téc, tén giao, gidi
tinh, dac di€m giéi tinh, khuynh hudng tinh duc, ban dang gidi va khuén mau gidi
tinh, tinh trang mang thai va cac tinh trang lién quan, hoac tinh trang stc khée hoac

nhu cau dich vu.

Moi nguai c6 quyén biét vé cac chuong trinh va dich vu ctia chiing t6i. Tét ca cac héi vién déu c quyén su
dung céc chuong trinh va dich vu clia chiing t6i. Ching t6i san sang trg giip mién phi khi quy vi can. Dugi

day la mot sé vi du vé trg gitp mién phi tir ching téi:

e Thoéng dich vién ngén ngl e Thoéng dich vién ngén ngl e Banincdchldn

ky hiéu

e Tailiéu dudi dang van ban e Ch{ ndi Braille

bang cac ngén ngir khac

Quy vi can trg gitip vé ngdn ngir hoac
cac diéu chinh hgp ly? Hay goi cho bd
phéan Dich vu Khach hang theo sé:
800-342-0526 (TDD/TTY 711)

Néu quy vi cho rang ching téi khong
cung cap cac dich vu trén hoac quy vi
bi d6i xtr bat cédng, quy vi c6 thé nop
don khiéu nai. Vui long gti thu qua
duong buu dién hoac guri fax dén:
ODS

Attention: Appeal Unit

PO BOX 40384

Portland, OR 97240
Fax: 503-412-4003

Quy vi c6 thé tim thay céac

mau don khiéu nai tai day:

Tiéng Anh: https://www.odscommunitydental.com
/-/media/ODSCommunityDental/PDFs/Member-
resources/Member-grievance.pdf

Tiéng Tay Ban Nha:
https://www.odscommunitydental.com/-/media/

ODSCommunityDental/PDFs/Member-resources/
ODS-Form-Member-Grievance_Spanish.pdf

Diéu phdi vién Phan 1557: Scott White

Scott White

601 SW Second Ave.

Portland, OR 97204
855-232-9111
compliance@modahealth.com

noi & cdc ngon nglr khac

e Dinh dang am thanh va cac
dinh dang khac

Néu quy vi can trg giup ndp don

khiéu nai, vui long goi cho bé

phan Dich vu Khach hang.

Quy vi cling c6 thé ndp don khiéu nai vé dan
quyén |én Van phong Dan quyén thudc Bo

Y té va Dich vu Nhan sinh Hoa Ky (OCR)

Web: https://ocrportal.hhs.gov/ocr/
smartscreen/main.jsf

Dién thoai: 800-368-1019, 800-537-7697 (TDD)
Email: OCRComplaint@hhs.gov

GUi thu qua duong buu dién: Office for Civil Rights,
200 Independence Ave. SW, Room 509F, HHH Bldg.,
Washington, DC 20201

Quy vi cling c6 thé ndp don khiéu nai lén

Cuc Lao déng va Coéng nghiép Oregon

(BOLI) hodc Co quan Y té Oregon

Cuc Lao déng va Cong nghiép

Phong Dan quyén

Web: https://www.oregon.gov/boli/civil-rights
Dién thoai: 971-673-0764

Email: boli_help@boli.oregon.gov

GUi thu qua dudng buu dién:

Bureau of Labor and Industries

Civil Rights Division,

800 NE Oregon St., Suite 1045, Portland, OR 97232
Phong Dan quyén thuéc Co quan Y té Oregon (OHA)
Web: www.oregon.gov/OHA/EI

Email: OHA.PublicCivilRights@odhsoha.oregon.gov
Dién thoai: 844-882-7889, 711 TTY

GUi thu qua dudng buu dién:

Office of Equity and Inclusion Division,

421 SW Oak St., Suite 750, Portland, OR 97204

odscommunitydental.com



