
Ogaysiiska takoor la’aanta

Takoorida ka soo horjeedo sharciga. Waxaan raacnaa sharciyada xuquuqaha rayidka 
gobolka iyo federaalka. Ulama dhaqmi karno dadka (oo ay ku jiraan xubnaha ama 
xubnaha suurtogalka ah) si aan cadaalad aheyn adeegyadeena ama barnaamijyada 
sababtoo ah da’da qofka, midibka, naafonimada, asalka dhalashada, luuqada 
koowaad iyo aqoonta luuqada Ingiriiska, jinsiyada, diinta, jinsiga, sifooyinka jinsiga, 
dooqa galmada, aqoonsiga jinsiga, iyo raacsanaanta jinsiga, uurka iyo xaaladaha la 
xiriiro, ama xaalada caafimaadka ama baahida adeegyada.
Qof kasta wuxuu xaq u leeyahay inuu wax ka ogaado barnaamijyadeena iyo adeegyada. Dhammaan 
xubnaha waxay xaq u leeyihiin inay isticmaalaan barnaamijadeena iyo adeegyada. Waxaan bixinaa 
caawimo bilaash ah markaad ubaahato. Tusaalooyinka qaar ee caawinta bilaashka ah ee aan bixino 
karno waa:
•	 Turjubaanada luuqada 

tilmaamta
•	 Qoraalo ku qoran 

luuqado kale

•	 Turjubaanada luuqada lagu 
hadlo oo luuqadaha kale

•	 Farta indhoolaha

•	 Daabacaada farta weyn
•	 Maqalka iyo qaababka kale

Ma u baahantahay caawinta 
luuqada ama badelo macquul ah? 
Ka soo wac Adeega Macmiilka:

Haddii aad caawin uga baahantahay 
xareynta cabasho, fadlan soo 
wac Adeega Macmiilka.
Waxaad sidoo kale ku xareyn kartaa cabashada 
xaquuqaha rayidka Waaxda Mareykanka ee 
Adeegyada Caafimaadka iyo Aadamaha, 
Xafiiska Xuquuqda Mareykanka (OCR)
Web-ka: https://ocrportal.hhs.gov/ocr/ 
smartscreen/main.jsf 
Taleefonka: 800-368-1019, 800-537-7697 (TDD) 
I-meelka: OCRComplaint@hhs.gov 
Boostada: Office for Civil Rights, 200 
Independence Ave. SW, Room 509F, 
HHH Bldg., Washington, DC 20201
Sidoo kale waxaad cabashada ku soo xareyn 
kartaa Xafiiska Shaqada iyo Warshadaha Oregon 
(BOLI) ama Maamulka Caafimaadka Oregon
Xafiiska Shaqada iyo Warshadaha  
Waaxda Xaquuqaha Rayidka 
Web-ka: https://www.oregon.gov/boli/civil-rights 
Taleefonka: 971-673-0764   
Iimeelka: boli_help@boli.oregon.gov 
Boosta: Xafiiska Shaqada iyo Warshadaha  
Waaxda Xaquuqaha Rayidka,  
800 NE Oregon St., Suite 1045, Portland, OR 97232
Maamulka Caafimaadka Oregon (OHA) 
Xaquuqaha Rayidka 
Websaydka: www.oregon.gov/OHA/EI 
I-meelka: OHA.PublicCivilRights@odhsoha.oregon.gov 
Taleefonka: 844-882-7889, 711 TTY 
Boostada: Xafiiska Waaxda Sinnaanta iyo Ku darista,  
421 SW Oak St., Suite 750, Portland, OR 97204

Haddii aad u maleyneysid inaanan ku 
siin adeegyadaan ama aan kugula 
dhaqanay si aan cadaalad aheyn, 
waxaad xareyn kartaa cabasho qoraal 
ah. Fadlan ku soo dir boosto ama fakis ku:

Waxaad ka heli kartaa foomamka 
cabashada halkaan:

Qeybta 1557 Xiriiriyaha: Scott White
Scott White  
601 SW Second Ave. 
Portland, OR 97204 
855-232-9111 
compliance@modahealth.com

Fiiro gaar ah 
ODS: Qeybta Racfaanka 
PO BOX 40384 
Portland, OR 97240 
Fakiska: 503-412-4003

800-342-0526 (TDD/TTY 711)

Ingiriis: https://www.odscommunitydental.com 
/-/media/ODSCommunityDental/PDFs/Member-
resources/Member-grievance.pdf
Isbaanish: https://www.odscommunitydental.com 
/-/media/ODSCommunityDental/PDFs/Member-
resources/ODS-Form-Member-Grievance_
Spanish.pdf
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